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<Table 1> General characteristics

Characteristics Categories n(%)

20's 78(55.3)
Age 30's 52(36.9)
40’s and over 11( 7.8)
Married 35(24.8)

Marriage
Unmarried 106(75.2)
Protestant 26(18.4)
Buddhism 3(21)

Religion
Catholicism 44(31.2)
No religion 63(48.2)
Junior college 109(77.3)
Education College 24(17.0)
Graduate school 8( 5.7)
3year less than 19(13.5)
Syear less than 31(22.0)

Nurse career

10year less than 46(32.6)
10year more than 45(31.9)
3year less than 78(55.3)
Department Syear less than 28(19.9)
Service years 10year less than 27(19.1)
10year more than 8( 5.7)
General duty nurse 130(92.2)

Position
Charge nurse 11( 7.8)
Yes 131(92.9)

Night shift (Y/N)
No 10( 7.1)
6 hours or less 21(14.9)
Average 7 hours 42(29.8)
sleep hours 8 hours 58(41.1)
9 hours and more 20(14.2)
Day shift 26(18.4)
When to be most fatigue

Night shift 115(81.6)
To get financial support 127(90.1)
To make self-realization 3(21)
Main reason for working Working fits better than housekeeping duties. 2( 14)
To make use of own major and aptitude 8( 5.7)
Others 100.7)
Total 141(100.0)

& 12(1), 20084 2¥
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<Table 2> Reliability and validity verification for communication

Elements
Items
Upward Informal ~ Horizontal Downward

5. A chief nurse chooses a new idea of a general nurse. &1 157 09 0
2. You rely on a chief nurse to get information or data necessary to solve a problem. 97 197 112 069
3. While performing a duty, you discuss with colleagues in the same emergency room 90 166 067 -0%6
6. A chief nurse provides information or solutions necessary to perform a duty. 87 173 A -0%
7. Cooperation with clinical supportive departments, e.g., clinical laboratory and radiology department is smooth. 4 174 247 180
8. You often participate in alumni association gatherings of the hospital. 02 -0 -48 297
4. Communication with supervisors in the emergency room is always active. 66 179 081 207
1. When reporting an emergency case, a chief nurse always handles it with good care. 633 039 26 127
30. Trust relationship among colleagues to give and take a help is in place. 080 62 193 121
31. A chief nurse listens to a general nurse’s opinion. 26 714 22 132
2. A chief nurse listens to a general nurse’s opinion and resolves an issue. 068 ™ 235 18
25. You receive a direction or order from a supervisor to perform a duty. 237 693 04 193
27. When having a conflict with other department, you understand and comprehend. 137 678 20 53]
29. Advices between departments are received to improve what falls short. 166 68 AR 238
26. Various committees are active. 127 636 23 145
32. Communication with other departments is active. 153 607 28 193
18 You participate in unofficial gatherings like a group of colleagues with the same entrance year. 19 AR &4 174
19. You express personal issues or emotion to a chief nurse freely. 20 29 816 118
17. When a problem takes place, a chief murse listens to a general nurse. 106 223 67 207
22. Hospital supports employee’s hobby activities or club meetings. 089 24 6% 167
2. Hospital's goal or policy is well communicated to employees. 201 23 616 263
23. You follow a direction of a chief nurse rather your judgment to solve a problem -14 39 512 24
24. Meeting frequency to arrange cooperation among departments is appropriate. 11 AR 9 030
21. To perform emergency duties smoothly, cooperation with other department is made. 284 215 50 A07
16. Directions of a chief nurse are well accepted. 054 042 007 164
14. Mutual trust in other departments of the hospital is in place. AR 214 02 4
15. Personal issue or grievance is discussed with colleagues. 117 =027 330 15
12. Emergency network of the emergency room is perfect. 010 139 127 600
10. Cooperation with administration departments is smooth. AT 230 sl 64
11. Frequency of group meals to promote union within the emergency room is proper. 067 24 246 640
13. Direct communication with CEO is possible. 059 328 240 56
9. Meetings or education to deliver working directions is appropriate. 463 230 AU 59
Figen value 5223 495 474 4333
Dispersion % 16323 15577 1485 1368

Reliahility 01 83 906 80

HE2tS s 12(1), 20084 28



()
2

o

<Table 3> Reliability and validity verification for job satisfaction

Item

Element

Pay / Job Self-management
promotion  specialty of duties

17. Even if other hospital offers you more pay, it is more satisfactory to work in this hospital due to working

conditions. =l 12 187
13. T'm satisfied with my current pay. 90 1% 143
14. Pay is commensurate with my ahility and career. A 219 146
19. Pay by promotion is enough. &3 191 191
18 Work evaluation for promotion review is being made in a fair manner. 818 1% 124
12. T would not move to other hospital even if it offers better pay and conditions. &2 118 169
15. Promotion opportunities are many by my career and ability. &1 204 150
16. Nurse pay of this hospital is more than the ones of other hospitals. A7 246 157
20. In consideration of costly hospital expense, current nurse pay must be kept as it is. &0 168 163
11. T'm being paid properly for the emergency duties I actually do. NED 35 22
4. T am recommending the nurse job to my junior acquaintances. 119 &2 AR
3. I tell others with a pride about the murse's emergency duties I do. 216 818 21
2. 1 get intellectual stimulus and satisfaction by emergency duty of my hospital. 36 9 26
5. If T will be bomn again and forced to choose a career, I would go for the job as a nurse. 181 43 209
1. Nurse's emergency duty is required in-depth nursing theory and plenty of experience but I'm satisfied with job m 1
Speci a]ty K oo, .
9. I believe that there are too many supervisors to order what I feel uneasy to do. 203 158 Sl
81 tl]inkl have a self-management to make an important decision during the emergency duty and immediate 1P 21 5
supervisor would support me.
10. 1 fgel I'm under too much supervision that is more than required, not needed or wanted. I am able to control my %) 13 =
duties on my own.
7. As a professional, I do judge and make a decision in relation with my own duties, without any compulsion. 110 5B 630
6. I do not receive supervision of boss or others that is more than necessary. 0% 9 629
Eigen value 81%6 4346 3201
Dispersion % 40.778 21731 1626
Reliahility 876 96 3B
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Standard Deviation]
429
451
430
343
Standard Deviation]
630
657
830
626
THF=9.338, p<.0l). SHHLFH

Mean
2.90
2.93
2.8
2.86
2.89

Mean

246

2.40

1.64

2.03

Form
Upward communication
Downward communication
Horizontal communication
Informal Communication
Total
Classification
Job specialty
Self-management of duties
Pay/promotion
Total

T 2032 ¥ud A YElE<Table 5>.
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]

Communication
Job satisfaction

<Table 4> Communication form of ER nurses
<Table 5> Job satisfaction of ER nurses
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Horizontal
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Upward
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Pay/promotion
Job satisfaction
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<Table 6> Correlation between communication and job satisfaction
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<Table 7> Influence on job specialty by communication
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Purpose: The purpose of this study was to assess how communication type affects job satisfaction of ER nurses
working in a general hospital by measuring’” ER nurses’ communication type and job satisfaction and to seek basic
information in order to improve the degree of communication type and job satisfaction of ER nurses Method: A survey
was conducted through the distribution of questionnaires to 141 ER nurses at general hospitals located in Daegu City for
9 days from January 2 to 10, 2008. Data was analyzed by multiple regression analysis with SPSS program (Windows
ver. 12.0). Result: The result of the tests to see how communication types effect job satisfaction indicated that
upward-downward communication and informal communication made meaningful effect (p<.01). The result of how
communication effect self-performance indicated that upward-downward communication and informal communication made
meaningful effect (p<.01) for self-performance. The result of how communication types effect pay/promotion satisfaction
indicated that downward- upward communication made statistically meaningful effect on job specialty (p<.0l).
Conclusion: In conclusion, nurses’ job satisfaction is an indicator of the effectiveness of nurses’ organization and further
study is necessary to examine variables how the effectiveness of nurses’s organization affect job satisfaction.
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